CONDITIONS OF STAY

Minimum Age Guests
Novotel Surfers Paradise is a licensed property. Guests under the age of 18 must be
accompanied by a parent or legal guardian to check-in and stay at the hotel.

Parking
To receive discounted parking rates at the Paradise Centre car park, please provide your car
registration details to reception during check-in.

Check-in / Check-out Conditions
- Check-in: From 2:00 pm. A valid form of ID must be presented upon arrival.
- Check-out: By 11:00 am on the day of departure.

Payment
All reservations must be paid in full at the time of check-in.

Bond

A refundable security bond is required at check-in. The bond amount may vary based on room
type and special events. Payments must be made using a physical card (EFTPOS/debit card or
credit card with a PIN entered) or cash. Digital payments (e.g., mobile phones, Apple Watches,
tap and go) are not accepted. Please note that credit card surcharges apply. Refunds for the
bond are processed upon check-out, with clearance times depending on your payment
method. For further details, please speak to reception.

Smoking and Vaping

This is a hon-smoking hotel. Smoking or vaping on property is a federal offence and is strictly
orohibited, including guest rooms and balconies. Anyone smoking or vaping on site will be
evicted.

Fire Alarm
Activation of the fire alarm system due to smoking, vaping, or improper use of cooking devices
(e.g., kettle or microwave) will incur a $2,000 charge, payable by the guest.

Throwing Objects from Room Balconies
Throwing objects from room balconies is a criminal offence and may result in immediate
eviction and police involvement.

Visitor Timing
Visitors are not permitted on the property after 10:00 pm and before 6:00 am.

Dress Code

Guests are kindly asked to wear appropriate footwear in all hotel common areas. Swimwear
should be covered with suitable clothing when outside the pool area. Pyjamas and bathrobes
are not considered appropriate attire in the hotel's common areas.
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